
 

  

Job Description and Personal Specification 
Recreation Assistant 

Contract type: Casual 
Location: Lift and Platform Youth Hubs 
Hours: flexible  
Practical requirements: evening work and weekend work is likely on a weekly basis 
Reports to: Operations Manager 

Job description 
What is the overall purpose of the role? 

 This role is responsible for assisting with the day-to-day facility management of the 
buildings in particular set up and set downs, cleaning, minor equipment repairs and 
helping customers. This is a practical and physical role ensuring that all spaces are in ideal 
condition for commercial bookers or youth workers to use. 

Key activities and responsibilities 

 Being friendly and welcoming to everyone who walks through our doors. 

 Assisting the duty manager while learning about facility management. 

 Movement of equipment, setting up and down of chairs, tables and presentation 
equipment to schedule and showing a high level of attention to detail. 

 Ensuring all unused equipment goes back to its official storage space and that electrical 
items are packed away neatly and securely. 

 Identify and report faulty equipment and remove from use. Carry out minor repairs. 
Ensure equipment stays out of use until repaired. 

 Ensuring a high level of tidiness and hygiene are kept. This will involve cleaning floors, 
walls and equipment including vacuuming, brushing, washing, scrubbing, polishing, 
dusting, removing tack and operating the carpet cleaning machine. 

 Help meet the needs of any users responding promptly and professionally to any customer 
feedback, comments or complaints and referring things you are unsure about. 

 Informing managers of things that you think will improve services, operations and 
marketing for both commercial bookers and young users. 

 Helping with special events both at the hubs and in the community. 

 Upholding the highest standards of health and safety and professionalism and using 
initiative to respond quickly to issues or challenges that may arise. 

 Be familiar and up-to-date with all Isledon policy and procedures in particular our 
safeguarding policies. Alert a youth worker if you have any have concerns about any 
young person. 

 Any other duties as would be expected of a recreation assistant.  
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Personal Specification 

1 You are 

1.1 Friendly, cheerful, positive and self-driven 

1.2 Able to work flexibly to ensure the highest levels of customer service 

2 Education, qualifications or experience 

2.1 Customer service experience is desirable 

2.2 Recent experience of using youth services in Islington is desirable 

3 Knowledge, skills and abilities 

3.1 Good organisational skills with ability to multi-task and prioritise effectively 

3.2 Enjoys keeping a clean and tidy environment 

3.3 Enjoys fixing things 

3.4 Has good physical strength with ability to move equipment around the buildings (manual 
handling training is provided) 

3.5 Good communication skills enjoying meeting new people and sharing and being open with 
colleagues 

3.6 Confident with simple mental arithmetic 

3.7 Basic IT skills ie with ability to accurately input simple data 

3.8 Keen to learn about facility and operational management 

3.9 An understanding of safeguarding young people and how to maintain appropriate 
professional boundaries 


